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Welcome/ Bienvenue 
We appreciate you taking the time to provide invaluable feedback!/ Merci de prendre 

quelques instants pour participer au sondage! 
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For the following questions, please choose the response that best reflects how you would rate the 

services your organization receives from the pipeline company. 1= Very dissatisfied, 2= 

Dissatisfied, 3= Neither Satisfied or Dissatisfied, 4= Satisfied, 5= Very satisfied N/A Not Applicable 

or unable to answer 

Pour chacune des questions suivantes, veuillez encercler le chiffre qui reflete le mieux votre 

evaluation des services que votre entreprise regoit de la societe pipeliniere. 7 = tres insatisfait, 2 = 

insatisfait, 3 = ni satisfait ni insatisfait 4 = satisfait, 5 = tres satisfait, s.o. = sans objet ou dans 

l'impossibilite de repondre 

1. How satisfied are you with the physical reliability of the pipeline company's

operations?/ Dans quelle mesure etes-vous satisfait de la fiabilite de ['exploitation

materielle de la societe pipeliniere?

2 3 4 5 N/A / s.o. 

0 0 0 0 0 0 
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